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GOVERNMENT OF INDIA
DEPARTMENT OF INFORMATION TECHNOLOGY, MCIT
NATIONAL INFORMATICS CENTRE

Application for SMS Gateway Integration From User Application Server
(Please read the instructions given in the reverse of this page; The completed application form, duly signed by the concerned person
from the Application Department Countersigned by NIC Project Coordinator /HOD of the concerned NIC Cell, should be submitted to Support
Center at “INOC, A4B2 Bay, A-Block C.G.O. Complex”).

Please use CAPITAL LETTER and Sign on each page. All entries are mandatory.

1. Name of the Application :
2. Application URL :
3. Server IP Address: Base IP Service IP
4. Server Location :
5. Name of The Applicant :
6. Designation :
7. Min./Dept./Org :
8. Address for correspondence :
City: Pin Code:
9. Telephone Number: (O) (R) Mobile:

10. E-mail address of the Applicant :
11. Is the application enabled over https: YES/NO (tick as appropriate)
12. If not enabled over https, give date by when it will be enabled :

13. Is the application security audit cleared: YES/NO (tick as appropriate)
14. If not cleared by audit, give date by when it will be cleared :
15. Did you test SMS Integration with a test server: YES/NO (tick as appropriate)
16. If Yes, Mention IP of test server:

17. Which Service you are using, Please tick appropriate: PUSH PULL

18. If PULL, Mention URL path:

This is to declare that | have read the terms and conditions given next page and agree to abide by them. I shall
be single point of contact in case required. I will be responsible for any misuse of the service/ violation of the clauses mentioned below.
NIC reserves the right to deactivate the service if clause 12 and 14 ( above ) are not adhered to.

ALL Entries (SN 1-18) are mandatory

Signature of the Applicant with date and seal
FOR OFFICE USE ONLY

Account Category: Free/Paid
If free, on What Basis:
If paid, Project No. :

Signature of NIC Coordinator/HOD/SIO
Name & Designation:

E-mail Tel. Mobile
Billing Division(RR Section):
File Number:
Payment Processed: Yes/ No
Signature
User ID Activation:

Application login 1D: has Signature of the SMS GW In charge
beenactivated for the SMS Gateway Services. Name& Desig.:
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OBLIGATIONS AND RESPONSIBILITIES of APPLICATION USERS
from CONCERNED DEPARTMENT/ MINISTRY

1. The ID provided to you is for a single application ONLY. If a user department/division wishes to integrate additional
applications with the NIC SMS Gateway, then an id pertaining to that application needs to be created. Id created for
application A cannot be used for application B. The user department needs to contact NIC for creation of the id for
application B. Any violation of the above will result in termination of the application integration. It is the responsibility of
undersigned to ensure the same.

2. Concerned Department/ Ministry shall be solely responsible for all the information, contents, data send and received using
NIC SMS Gateway under this Agreement. Concerned Department/ Ministry further acknowledges that it shall be
solely responsible and undertake to maintain complete authenticity of the information/data sent and/or received and
takes all possible steps and measures to ensure that consistent authentic information is transmitted.

3. Concerned Department/ Ministry shall be solely responsible at its own costs and expenses for obtaining and
maintaining all necessary approvals, sanctions, permissions, and licenses as required for sending and receiving SMS from
the relevant authorities and/or regulatory bodies, as the case may be.

4. Concerned Department/ Ministry shall , at all times during the Term, fully comply with the regulations and directions
issued by TRAI (Telecom Regulatory Authority of India) and the Department of Telecommunications,
Government of India, from time to time relating to the duties and obligations of the other service provider under the
Agreement.

5. Concerned Department/ Ministry undertakes that it shall be fully responsible and liable for clearance of, in relation to third
party, all rights including, but not limited to, copyrights, right to privacy / publicity, etc. in relation to the publicity
undertaken by Concerned Department/Ministry as well as acquiring, propagating, publicizing, sharing and/or using
the requisite intellectual property rights including trademark and copyrights of any third party for the SMS’s being
transmitted by NIC SMS Gateway.

6. Concerned Department/ Ministry shall keep the account information such as userid, password provided
obtained from SMS Gate way operations in safe custody to avoid any misuse by unauthorized users.

7. Any unauthorized commercial use of the services is expressly prohibited and Concerned Department/Ministry shall be
solely responsible for all acts or omissions that occur under its account or password, including the content of any
transmissions through the services and the Concerned Department/ Ministry shall strictly not:

a. Use the Service in connection with junk Short Messages, spamming or any unsolicited Short Messages (commercial
or otherwise).

b. Harvest or otherwise collect information about others, including email addresses, without their consent.

c. Create a false identity mobile phone address or header, or otherwise attempt to mislead others as to the identity of
the sender or the origin of the message.

d. Transmit through the Service, associate with the Service or publishing with the Service unlawful, harassing,
libelous, abusive, threatening, harmful, vulgar, obscene or otherwise objectionable material of any kind or nature.

e. Transmit any material that may infringe the intellectual property rights or other rights of third parties, including
trademark, copyright or right of publicity.

f.  Libel, defame or slander any person, or infringe upon any person's privacy rights.

g. Transmit any material that contains viruses, Trojan horses, worms, time bombs, cancel bots, or any other harmful or
deleterious programs.

h. Interfere with or disrupt networks connected to the Service or violate the regulations, policies or procedures of such
networks.

i. Attempt to gain unauthorized access to the Service, other accounts, computer systems or networks connected to the
Service, through password mining or any other means.

j- Interfere with another user's use and enjoyment of the Service or another entity's use and enjoyment of similar
services or engage in any other activity that SMS Service Providers believes could subject it to
criminal liability or civil penalty or judgment. Concerned Department/ Ministry is full y responsible for the
content sent through Short Messages from their respective application or otherwise.

k. Send any Short Messages to any numbers listed under ‘Do Not Disturb’ category.
This is to declare that | have read the terms and conditions given above and agree to abide by them. I shall be single
point of contact in case required. | will be responsible for any misuse of the service/ violation of the clauses mentioned above.

Signature of the Applicant with date and seal
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